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ABSTRACT

An important element (subsystem) in the system of educational and scientific activi-
ty of the National Sports Academy “Vassil Levski” over the last fifty years is the post-
graduate training. In the conditions of the Academy), it is carried out by the Center
for Postgraduate Qualification (CPQ). The high social and educational significance
of this specific type of training is the reason for periodic research, including with our
participation, which reveals its various aspects.

The aim of the present study was to identify the main motives and expectations of
trainees for participation in postgraduate specializations and courses. The main
method for achieving the goal was the survey, in which 600 individuals, including
the most preferred training courses at the CPQ, participated as respondents, in the
specializations for coach (assistant coach), physical education, and sport teacher,
and in the courses for instructors in a type of sport.

The analysis of the responses provided an opportunity to identify some of the main
motives and expectations of the postgraduate students for participating in the post-
graduate training process at the NSA “Vassil Levski”. This could, to some extent,
assist both in attracting more trainees to the CPQ and in improving the learning
process in the various specializations and courses.

Keywords: Postgraduate qualification, customer motives and expectations,

educational product, educational service, customer satisfaction.

INTRODUCTION

In a dynamically developing market-oriented so-
ciety, higher education institutions are faced with
problems that require a number of reforms, some
of which include the implementation of a mar-
keting approach and the development of market-
ing strategies in their management. An article by
Kalenskaya, et al. (2013) states that, viewed as an
educational entity, higher education institutions
are primarily focused on developing the product
they offer, rather than on the demand and desires
of consumers. Cherkunova (2016) points out that
a large part of state higher education institutions
are trying to implement innovative marketing
strategies, but unfortunately, they fail to achieve
serious results, since, in one form or another, they
have limited resources.

Offering a quality product that satisfies the needs
of consumers is the foundation of the develop-
ment of any organization, including higher edu-
cation institutions. In her study, Lebedeva (2016)
points out that it is the system of further (post-
graduate) education that can best satisfy a per-
son’s needs for improving their qualifications and
their need for self-realization. In a study by Pires

(2009) regarding students’ motives and expecta-
tions, it is stated that “If we consider that learning
is a process centered on the individual, driven by
a complex combination of motives, linked with
projects and expectations, it is important to un-
derstand the reasons that can drive adults towards
learning”

Center for Postgraduate Qualification at National
Sports Academy “Vassil Levski” is an educational
and scientific unit that conducts specializations
for acquiring qualifications in the field of coach-
ing, teaching, and management professions, as
well as numerous courses in various theoretical
and applied areas of sports and related activities.
In previous publications, we have examined in
detail various aspects of postgraduate education
at the National Sports Academy “Vassil Levski”
(Haralampieva & Marinov, 2017; Haralampie-
va, 2020; Tzolova, 2017; Tzolova & Tzolov, 2022;
Tzolov & Tzolova, 2016, 2018; Tzolov et al.,
2022, etc.). In 2021, we conducted and published
(Tzolov & Haralampieva, 2021) an in-depth anal-
ysis of postgraduate education at the CPQ for a
ten-year period (2011-2020). In the publication,
we indicated the main educational areas of the
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Center’s activity. The extremely high workload
of the Center was noted, as evidenced by the fact
that during this period, an average of 45 special-
izations and courses were held annually with 941
students.

As then, as today, the educational activity of the
Center is related to conducting:

« specializations for acquiring the professional
qualification “Coach by type of sport”;

« specializations for acquiring the professional
qualification “Physical Education and Sports
Teacher”;

o courses for acquiring the qualification for
“Instructor” by type of sport;

o courses for acquiring the qualification for
“Assistant Coach”;

« professional-pedagogical specializations for
acquiring the III Professional Qualification
Degree;

« coursesand seminars for acquiring qualification
credits by teachers of physical education and
sports and sports training;

« courses in massage, anatomy, physiology, and
kinesiology, and more.

The high social and educational significance of
postgraduate education is the reason for occa-
sional research, a number of which are presented
at scientific forums, to reveal various aspects of
this specific type of training at the National Sports
Academy “Vassil Levski”. The last such large-scale
research with a marketing focus was related to the
development of a dissertation on the topic “Mar-
keting model for the improvement and strategic
development of postgraduate education in the
conditions of the National Sports Academy “Vassil
Levski” (Haralampieva, 2025). It took place over
a period of nearly 6 years until 2024. The object
of research was the marketing subjects (including
consumers) participating in postgraduate train-
ing at the Center for Postgraduate Qualification.

Aim of the study

The aim of this study was to identify the main mo-
tives and expectations of students for participat-
ing in postgraduate specializations and courses at
the National Sports Academy “Vassil Levski”. This
would help us in the preparation and implemen-
tation of various marketing strategies that would
significantly enhance the quality of the education-
al services offered by the Center for Postgradu-
ate Qualification at the National Sports Academy

“Vassil Levski”,

METHODOLOGY

The survey was used as the main method to achieve
the goal. To carry out the study, a questionnaire
was developed, with 10 of the questions focused
entirely on the current research problem. Some
of the questions in it were consistent with other
similar questionnaires (Tzolov & Draganov, 2006),
including those used by the Center for Quality
and Accreditation at the National Sports Acade-
my “Vassil Levski”. The subjects of the study were
600 individuals participating in the most preferred
training courses at the CPQ - specializations for
acquiring the professional qualification “Coach by
type of sport” (assistant coach), physical education
and sport teacher, and in the courses for “Instruc-
tor” by type of sport. The selection of the surveyed
individuals was random. The questionnaires were
anonymous, and participation was completely
voluntary for each respondent. The results were
processed using the specialized statistical software
“IBM SPSS Statistics 23”. Respondents’ answers are
presented in percentage distribution and/or in the
number of answers (when questions allowed more
than one answer).

RESULTS

In this study, we will allow ourselves to analyze
only individual, but at the same time, very in-
dicative questions. The first of them was: “What
are the reasons for joining the CPQ training?”. Re-
spondents could indicate up to 3 answers from
the proposed ones, as well as supplement them if
necessary. As can be seen from Figure 1, the main
motive is: “I want to gain useful interdisciplinary
knowledge in the type of sport (specialty), which
will help me practice the profession professionally’.
This answer was indicated by 78.8% (473 answers)
of all trainees.

Close in preference are two more motives: “T want
to gain useful interdisciplinary knowledge in sports,
which will help me practice what I have learned in-
dependently (for myself)” (46.2%, 277 responses)
and “I believe that the knowledge I will gain will pre-
pare me for a broader future realization not only in
the field of sports” (44%, 264 responses). One more
response deserves attention: ‘I believe that a greater
perspective for realization in the sports system opens
up for me outside of coaching (instructor) and teach-
ing activities” (25.8%, 155 responses).
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Figure 1. Motives for inclusion in the CPQ trainings (in number of respondents)

The next question, which is a logical continuation
of the previous one, was: “Why did you choose
NSA “Vassil Levski” for your postgraduate stud-
ies?” As can be seen from Figure 2, 83% of the re-
spondents answered that they are convinced that
the NSA is the educational institution in which
they would receive the best education. The lack of
a legal alternative is the reason for the choice of

11% of the respondents, and 5% are those who are
not informed about similar training in another
institution. For only 1%, the choice was random.
The results of this question prove the awareness
of the students’ choice in the CPQ, as well as the
high assessment that the Academy enjoys in edu-
cational circles.

because I think that I will receive the
best training at the NSA

Obecause there is no legal alternative to
the training at NSA

Obecause I am not informed that such
training is available anywhere else

B my choice is random

Hno answer

Figure 2. Reasons (motives) for choosing NSA “Vassil Levski” for postgraduate studies (in %)

The next two questions also had a narrow focus on
revealing the motives of those wishing to partici-
pate in postgraduate studies at the National Sports
Academy “Vassil Levski”. The first of them was re-
lated to the amount of the tuition fee, something
that is often the primary determinant for choosing
an educational service. As can be seen from Figure
3, 79% of respondents find the fee to be completely
“normal’, 11% define it as “high”, 2% as “very high,
2% as “low”, and 6% cannot estimate. How high or

low the value of a service is depends on several fac-
tors. Among the main ones are: the income of the
users, their priorities, the motives for consuming
the respective service, and the satisfaction with it.
Given that the questionnaire was provided for the
students to fill in when they started their chosen
training, we believe that the factor “satisfaction
with the training” in this case does not have a di-
rect relationship with the corresponding answer
that each indicated.
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Very high
High
Normal
Low
Very low

I can't estimate.

Figure 3. Estimate of the amount of the tuition fee (in %)

The other question was related to the way of ac-
quiring information about the educational struc-
ture that conducts the training, something that
indirectly influences the motives of those wishing
to participate in it. Figure 4 shows that 26.3% of
respondents were informed through a sports fed-
eration announcement. 23.8% learned about the
training from other students, postgraduates, or

course participants. 20.5% learned from friends
and relatives, and 16.5% received information
from the NSA website. 6.2% of respondents used
another source, and 3.5% learned about the train-
ing from the Academy’s directory and advertising
brochures. Only 1.8% of respondents received in-
formation from the CPQ page on the social net-
work Facebook.

no answer ,2

from a different source 6,2
from Bulgarian federation for the type of sport (website /
Facebook page / notification letter to clubs, etc.)
from the CPQ Facebook page 1,8

from the NSA website

from friends and relatives

26,3

16,5

20,5
by students (other postgraduates / course participants) at the NSA 23,8
from the NSA directory and advertising brochures 3,5

from advertisements in the media (newspapers and TV) 1,2

0,0 5,0 10,0 15,0 20,0 25,0 30,0

Figure 4. Sources of information about courses and specializations held at the CPQ (in %)

Preliminary attitudes (intentions) for profession- field of school education. It is curious, however,

al realization are also of essential importance in
forming the motives for choosing a specialty and
educational institution. Figure 5 presents the an-
swers to the question: “Where do you plan to find
your professional fulfilment after completing your
training?”. 42.5% (225 people) would like to find
professional fulfilment in a sports club (most of-
ten as coaches). 29.2% (175 people) have turned
to a private sports formation. 11.5% (69 people)
of the respondents will seek employment in the

that there are also 8.2% (49) students who are not
looking for professional fulfilment in sports, but
are simply training for themselves. Significantly
fewer - 3% each - intend to find fulfilment in a
state (or municipal) sports administration or in
the corporate sphere, and only 2.5% - elsewhere
outside the listed ones. One of the respondents in-
dicated his desire to work in the Ministry of Youth
and Sports.
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Other 2’51 5
. . ) . . 8,2

I'm not looking for professional fulfilment, I'm learning for myself 49

Outside of sports 3’018
At school 115 69
In the state/municipal sports structure (administration) 3’018
At the Ministry of Youth and Sports ’12
. . 29,2
In a private sports formation 175
42,5
At a sports club 255
0 50 100 150 200 250 300

Percent = Number of respondents

Figure. 5. Desire for professional realization after completing the selected training (in numbers and %)

The last question that we will analyse required us
to understand the trainees” prior attitude towards
subsequent postgraduate training. The question
was formulated as follows: “Do you have an attitude
after completing the training to continue improving
your qualifications at the CPQ of the NSA “Vassil
Levski”?”. 44% of respondents express their desire
to continue in thematically related courses (Figure
6). 31% of the trainees would participate in other
trainings, courses and specializations. Thus, the to-
tal percentage of all those who have the intention

to continue in various trainings is 75%, which sug-
gests that this is an important segment in the tar-
get audience of the training activities offered by the
CPQ. By the way, our observations in recent years
confirm this. The remaining 25% of respondents
indicate that they do not intend to participate in
trainings after completing the current one. How-
ever, we assume that among them there are those
who hesitate, who would make a clearer decision
at the end of the current training as a result of their
impressions gained in it.
yes, | will continue in

trainings thematically
related to this one

yes, I will continue in
other training (other
courses / specializations)

no

Figure 6. Students’ willingness to continue their studies at the NSAs Center for Postgraduate Qualification (in %)

LIMITATIONS OF THE STUDY

The present study provides valuable information
on the motivations and expectations of students in
the specific, limited scope of the National Sports
Academy “Vassil Levski’”. It is exploratory in nature,
and the analysis is based exclusively on descriptive
statistics without inferential methods, which lim-
its the possibility of drawing general conclusions
for postgraduate education as a whole. Despite
the growing volume of international literature re-
lated to the marketing of educational institutions,
studies specifically focused on postgraduate educa-
tion in sport remain scarce, especially in Eastern
Europe; therefore, the conclusions must be inter-
preted within the framework of the National Sports
Academy “Vassil Levski”. Further research on the
topic is needed, including comparative and infer-
ential approaches, which will contribute to expand-

ing the scope in a broader international context.

CONCLUSIONS

The conducted study, aimed at establishing the main
motives and expectations of students for participa-
tion in postgraduate specializations and courses at
the National Sports Academy “Vassil Levski’, has
a pronounced marketing focus. The analysis of the
data shows some significant marketing character-
istics of both the educational process and the stu-
dents in it as users of the educational service of-
fered by the Center for Postgraduate Qualification.
These characteristics can be extremely useful not
only in the admission process for training of those
wishing to study in individual specializations and
courses (including for the promotion of the train-
ing), but also for the overall improvement of the
educational process.
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The study can serve as a basis for conducting future
studies with the aim of segmenting students into
individual specializations and courses, on the one
hand, and on the other hand, to serve as a mod-
el for its adaptation in studying the motives and
expectations of students and doctoral students at
the National Sports Academy “Vassil Levski” in the
conditions of their educational process.
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